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What is TurboTax?

TurboTax, a division of Intuit, is America’s #1 tax preparation provider. Users  
are able to file on their own, get help and advice from experts, or even have  
a dedicated expert do their taxes for them. With TurboTax, users are always  
guaranteed their maximum refund!

Visit the isolved / TurboTax site! There is a menu item for non-AEE ESS users directing them to this site within isolved. 
There is nothing for you to do for this integration except make your employees aware they can import their W-2 to 
TurboTax if they so choose.

What kind of integration does isolved have with TurboTax?

isolved partners with TurboTax to allow users to easily import their W-2 during the tax filing process. The user consents 
and chooses to pull in their W-2 to TurboTax – no W-2 data is provided to TurboTax until the employee makes the request 
to import their data. Below are screen shots of the process the employee goes through within TurboTax to make that 
request.

Watch this video to easily understand the process.

TurboTax Online user experience: 

Complete Payroll  | completepayroll.com
7488 State Route 39, Perry, NY 14530  |  888-237-5800

https://turbotax.intuit.com/microsite/home.htm?priorityCode=5761400000&cid=all_isolved_aff_5761400000
https://www.intuit.com/partners/fdp/implementation-support/tax-import/program-overview/see-demo/


After they enter their employer’s EIN from their W-2, they will get this authentication screen if their payroll provider 
participates in the TurboTax import partnership program.

TurboTax Windows User Experience: 

Transforming employee experience for a better today and a better tomorrow.
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